Multi-Channel Retail

Made Manageable

You need an easy-to-use point of sale and retail management solution
that helps your business run more profitably. We understand.

Retail Anywhere’s POS and retail management suite offers a powerful
system of integrated software and services to help you do just that: give
your business a competitive edge in today’s demanding retail environment.

Our advanced tools, user-friendly interface, and roll based dashboards
allow you to easily manage and monitor all aspects of your retail operation.
And our on-demand, pay-as-you-go SaaS model allows for minimal
upfront costs, lower operating costs, and streamlined IT staff.
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Discover what's
Whether you are executing a promotional campaign, tracking

I n StO re fo r O | I inventory in real-time throughout the retail chain, or managing your
eCommerce site, Retail Anywhere’s complete solution provides you
the power you need to manage your business with ease.

Best of all, Retail Anywhere’s solution is modular and scalable to
grow with you as your business grows. Add eCommerce when you’re
ready, or deploy Mobile POS during the busy shopping season. With
Retail Anywhere, you’ll experience a one-stop solution backed by a
. friendly staff of experts eager to help your business succeed.
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Multi-Channel Retail Solution

Retail Anywhere brings together the best software, hardware,
and professional services to meet the needs of today’s retailer.

Point of Sale

Built upon Microsoft .NET,
Retail Anywhere POS provides
the functionality to deliver
enhanced customer service while

increasing efficiencies and revenue
opportunities. With an easy-to-use interface, the POS
provides a quick, accurate check-out process, time and
attendance tracking, biometric integration, and returns
management functionality to help streamline business
operations. Retail Anywhere’s POS solution gives you
greater item search capabilities with real-time access to
inventory throughout your retail chain. Meanwhile, our
built-in CRM functionality captures important customer
information such as buying preference and purchase
history, which allows for targeted promotions while
strengthening customer loyalty.

Mobile POS

Our mobile POS solution incorporates the functionality
of our traditional POS workstation with the conveniences
of a mobile device. Store managers can spend more time
on the sales floor with customers while performing
complete sales transactions, locating out-of-stock items,
and receiving inventory.

eCommerce
Deliver true cross-channel retailing with integrated
eCommerce. Leveraging NetSuite’s cloud-based ERP
platform, you have everything you need to put your retail
business online and provide an intuitive, “Amazon.com-
like” experience to your customers. Capabilities include
easy-to-use site building tools, secure shopping cart
functionality, real-time credit card processing, coupons,
cross-selling, and customer self-service. With self-service,
shoppers can track packages, review their purchase
histories, manage returns, re-purchase products, and
so much more.

Merchandising and Inventory Management
With a merchandise management solution from Retail
Anywhere, you can efficiently analyze, order, price, and
distribute merchandise across your retail channels. Having
the right inventory at the right place at the right time,
while optimizing for promotion and pricing of products,

maximizes sales and reduces the need for future markdowns.

Financial Management

The ERP platform with NetSuite gives you an on-demand,
proven financial management solution that includes general
ledger, accounts receivable, accounts payable, fixed asset
management, cash flow management, financial reporting,
and more. Easily automate and streamline accounting
processes with real-time visibility into the financial
performance of your entire retail enterprise.

Warehouse Management

Our flexible warehouse management solution ensures
the accurate flow of merchandise from receiving, through
distribution, to store delivery. To improve productivity and
minimize out-of-stocks, our warehouse solution includes
functionality for order processing, replenishment, product
allocation, landed costs, lot and bin management, barcode
printing, and transfers.

Full service solutions
with seamless integration.

Business Intelligence and Reporting

Easily analyze and report on the data generated throughout
your retail chain with Business Intelligence (BI) tools from
Retail Anywhere. The BI tools give you control of data
across your enterprise, enabling you to make better business
decisions more rapidly.

CRM & Marketing

With a 360 degree view of every customer in every channel,
Retail Anywhere’s CRM provides the insight you need to
deliver personalized service, build customer loyalty, and
increase revenue. Leveraging a single data source and
centralized CRM, our solution enables you to track and
segment customers to deliver personalized marketing,
create 1:1 offers, target segmented groups to encourage
repeat business and increase average sale size, and offer
instant promotions at the POS.

Apps

Take advantage of innovative third party applications that

easily integrate with our platform and add value to your retail

management solution. Applications for advanced planning,

tax management, shipping, EDI services, and many more are

readily available.

Services to
make It easier

SaaS

Retail Anywhere’s Software as a Service
model saves you time and money by
providing a complete software solution
with critical upgrades, maintenance, and
support. Our Saa$S solution is a combination
of on-demand and on-premise software with
minimal upfront cost and low monthly fees,
while reducing the strain on IT resources.

Professional Services

We understand the importance and
complexities involved in creating, deploying,
and supporting your retail management
solution. Our professional services team
manages each project from beginning to end
S0 you can focus on your business.

Software Modification

Cookie-cutter solutions don’t work for to-
day’s businesses. Retail Anywhere modifies
our software solution to your specific needs,
saving you time, money, and a lot of hassle.

Help Desk

If you ever need it, the Retail Anywhere
support team is standing by 24/7 to answer
questions and solve problems.

Software Integration

We understand the need for seamless inte-
gration. Retail Anywhere will work with you
to integrate our solutions with your existing
systems to deliver the ideal solution for
your business.

System Training

Retail Anywhere ensures your business
can harness the power of your new retail
solution with flexible training options to
suit your business’ needs.

Implementation

To ensure a seamless, worry-free transition,
our team works diligently to make sure your
retail system is installed on time, on budget,
and performs according to plan.



Why Retail Anywhere?

Retail Anywhere understands how important and complex it is to

create, deploy, and support technology solutions for multi-channel

retailers. We believe individual service is the key to meeting your

needs so your business can succeed. And we’re here to help.

The Right Experience

Retail Anywhere has been providing retail
management systems for 28 years. After over
35,000 installations, our technology and
solutions have evolved, but our dedication to
great customer service remains the same.

The Right People

The Retail Anywhere team is made up of
knowledgeable and friendly experts dedicated
to the success of your retail business. We speak
your language and stay with you every step of
the way, from implementation to adding new
stores and divisions, to training new staff.

The Right Platform

Retail Anywhere integrated its best-in-class POS
with NetSuite’s cloud computing ERP platform,
unlocking a multi-channel retail management
suite that is the most comprehensive solution
for retailers. While ERP, back-office solutions
are hosted in the cloud, Retail Anywhere POS
remains an on-premise solution, leveraging
Microsoft’s .NET and SQL technologies, and
is certified ARTS Data Model Conformant.
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The Right Integration

As a NetSuite SuiteCloud Developer Partner, Retail
Anywhere not only integrated its best-in-class POS with
NetSuite’s Cloud ERP, but also extended the NetSuite
platform to incorporate additional retail functionality

to further support the needs of multi-channel and multi-
location retailers. NetSuite solutions enable retailers

to transform and unify their
business performance and
processes, while slashing IT
costs and increasing access
to the information a
growing business needs.
NetSuite develops an
intelligent, integrated,
and simpler ERP.

Hear from Our Customers
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Rocky Mountain Chocolate Factory

“Retail Anywhere lets us analyze information across our locations to better under-
stand retail trends and develop programs to impact retail operations. Access to
data such as product mix, pricing, labor, customer information, and promotions has
helped us improve store performance. We have developed a team of retail analysts
to work with this data and help our franchisees implement programs that improve
their bottom line.” —Key Jobson, CIO for Rocky Mountain Chocolate Factory

Sanrio

“The Three Apples exhibition would have been economically and technologically
challenging with our legacy POS system. Implementing Retail Anywhere solu-
tions and services gave us the flexibility and reliability we needed to efficiently
sell, manage inventory, and satisfy thousands of Hello Kitty fans during our North

American Event.” —David Marchi, Brand Marketing Manager for Sanrio

Peek...Aren’t You Curious

“We feel that Retail Anywhere’s solutions afford us detailed, real-time views of
product life cycle, product movement, channel performance, and consumer
behavior that ultimately allows Peek to continue to innovate and grow.”
—Bob Graham, CIO for Peek...Aren’t You Curious

Nakajima USA

“Having a SaaS solution model and lower upfront costs was a huge factor in
our selection of Retail Anywhere’s POS and complete retail management
system. Their pay-as-you-go model enables us to quickly engage in the project,
while their solution suite delivers the tools and functionality we need for retail
success”. —Jennifer Pearce, Director of Corporate Stores for Nakajima USA
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Let's Get Started

Give us a call to schedule an online demo and learn more about how our POS

and retail management solution can help your business. 800-257-2734

800 257 2734 toll free 805 546 2900 fax www.retailanywhere.com




